SHIPMENT POLICY

All orders are processed as per schedule mentioned in purchase order. Orders are not
shipped or delivered on weekends or holidays.

Exact delivery time varies with shipping providers and distance among other factors.

If we are experiencing volume of orders, shipments may be delayed by a few days. We will
however inform you in case of any delay caused due to volume. Please allow additional
days in transit for delivery. If there will be significant delay in shipment of your order we will
contact you via email or telephone.

Return &Refund Policy

“We happily take back the unopened product. Here are the details.”

If you need to return an item, please Contact Us with your number and details about the
product you would like to return. We will respond quickly with instructions for how to return.
Once we receive the item, the balance amount will be credited back to your preferred
payment option.

The balance amount will be credited back (2-3 working days) using the same payment
mechanism used for payment.

All the returns are subject to a 10% restocking fee.

“If you need to return an item, please Contact Us with your number and details about the
product you would like to return. We will respond quickly with instructions for how to return.
Once we receive the item, the balance amount will be credited back to your preferred
payment option.”



